What’s New in Evergreen 3.11
Sitka’s Annual Evergreen Upgrade

Sitka’s Evergreen servers will be unavailable from Saturday, October
21st @ 9:00 pm PT until Monday, October 23rd @ 5:00 am PT.

Check the Evergreen 3.11 Upgrade page for the most up to date information.

Before the Upgrade (now until October 21st)
Ensure relevant staff are subscribed to Sitka communications through bc.libraries.coop
Go through the 3.11 preview page to familiarize yourself with the changes
Watch the new features videos - and check back often as new ones will be posted
Communicate to your patrons that a change is coming

o LibPress libraries - use the shared Evergreen upgrade slide

During the Upgrade (October 21st — 23rd)

e The web staff client and the public catalogue will be unavailable

e The offline module will be unavailable

e Authentication of most 3rd party services will continue so your patrons’ access to most
digital resources won’t be affected by the upgrade

After the Upgrade (October 23rd and beyond)

e Before you do anything else, clear your cache!

e [f you run into an issue:
o Check the known issues list
o Check the documentation - this will be updated to 3.11 on October 23rd
o Contact Co-op Support

Changes of Note
e Password visibility toggle at login for both staff and patrons
e OPAC Visible statistical categories now display in the public catalogue
¢ New interfaces for statistical categories, library settings editor, and more
e Courses can now be un-archived in the course reserves module
e Significant changes to parts of the acquisitions module
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https://bc.libraries.coop/support/sitka/evergreen-3-11-upgrade/
https://bc.libraries.coop/support/sitka/evergreen-3-11-preview/
https://www.youtube.com/playlist?list=PLdwlgwBNnH4oSaT0d1i-1OiDWqS_HYT0u
http://docs.libraries.coop/sitka/_troubleshooting.html#_clear_cache
https://bc.libraries.coop/support/sitka/evergreen-bugs-projects/
http://docs.libraries.coop/sitka/
https://bc.libraries.coop/support/

